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     Rating and Investment Information, Inc. (R&I) has announced the following:

RATIONALE:

R&I Affirms AA, Stable: 4 MS&AD Insurance Group Companies

ISSUER: Mitsui Sumitomo Insurance Co., Ltd.
Issuer Rating: AA, Affirmed
Rating Outlook: Stable

Aioi Nissay Dowa Insurance Co., Ltd.
Issuer Rating: AA, Affirmed
Rating Outlook: Stable

Commercial Paper: a-1+, Affirmed

Mitsui Sumitomo Aioi Life Insurance Co., Ltd.
Insurance Claims Paying Ability: AA, Affirmed
Rating Outlook: Stable

Mitsui Sumitomo Primary Life Insurance Co., Ltd.
Insurance Claims Paying Ability: AA, Affirmed
Rating Outlook: Stable

     The MS&AD Insurance Group has a high market position in the property and casualty (P&C) insurance 
business in Japan. In the domestic life insurance business, the group has built up a certain customer base 
in the area of protection-type insurance, in addition to the top-class share in the market of bancassurance, 
or over-the-counter sales by banks. In overseas markets, the group acquired MS Amlin, a specialist P&C 
insurer with membership of Lloyd's of London, and made it a wholly owned subsidiary in a large-size M&A 
transaction in 2016, while it is the top P&C insurer in the ASEAN region in terms of gross premiums 
written. Efforts are underway to provide its telematics and mobility services globally collaborating with 
Toyota Motor Corp. The group is also making investment in overseas life insurance business 
aggressively. Its franchise is extremely strong. Although it took some time to stabilize the business of MS 
Amlin, it is now fully geared toward a full contribution to the group's profit following the process of 
business contraction and restructuring.
     The group has been tackling various problems including the risk profile concentrated heavily on the 
risks of domestic natural catastrophe and strategically held shares, as well as the outlook that the 
business of auto insurance, a major source of earnings for the group, will face a market contraction in 
Japan and go through structural changes on a long-term basis. In addition to the business of domestic 
auto insurance, the group has obtained or developed new earnings sources to realize steady profit 
growth, by restricting the impact of the risks of domestic natural catastrophe and strategically held shares, 
through diversification of the risk profile including the factors of regions, types of business, risks and 
insurance products. The domestic life insurance business has become a stable source of earnings with 
the prospect of growing contribution to the group earnings. The new types of insurance products are 
penetrating the domestic market at a relatively high pace, although the size of business is small yet. R&I 
has a high opinion of the improvement in management resilience as a whole, although it is paying 
attention to the group's growth in overseas markets primarily through cross-border M&As, which involve 
various risks and add to the complexity of the group's risk profile in terms of regions and insurance types. 
In R&I's view, the group will likely be able to deal with the uncertainties about its business environment, 
coming from the rise of geopolitical risk, the concerns about inflation and the social inflation.
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     The group's earning capacity is strong. With regard to the domestic P&C insurance business, there is 
still room for improvement in terms of efficiency of business expenses, but this problem is cushioned by a 
stable profit contribution made by the auto insurance business reflecting the low combined ratio, as well 
as the diversified business portfolio. In addition, the rising trend of insurance premium has also 
contributed in the past several years. Going forward, the group can also expect MS Amlin to start 
contributing to the group profit following the reconstruction stage. R&I keeps a close eye on whether or 
not the group is able to enhance the earning capacity continuously through further diversification of 
business portfolio and risks, synergy effect among group members and improvement of productivity, in 
spite of the growing pressure to tackle the climate change risks on a long-term basis.
     The group's risk resilience is comfortably commensurate with the suggestion of the AA rating category. 
Its strengths include: the decrease of domestic natural catastrophe risks in percentage reflecting a certain 
extent of progress the group has made in risk diversification, dramatic reduction of overseas natural 
catastrophe risks and a relatively high level of capital quality.

Mitsui Sumitomo Insurance Co., Ltd.
     Mitsui Sumitomo Insurance Co., Ltd. is at the core of MS&AD Insurance Group. Its rating directly 
reflects the creditworthiness of the group. The company has strength in commercial-line products, 
particularly for Mitsui and Sumitomo group companies. In accordance with the One Platform strategy 
taken under the initiatives toward function-wise restructuring, Mitsui Sumitomo Insurance and Aioi Nissay 
Dowa Insurance Co., Ltd., another P&C insurer of the group, have been endeavoring to improve the 
business expense efficiency up to a level that might only be achieved through a merger between the two 
entities.

Aioi Nissay Dowa Insurance Co., Ltd.
     Aioi Nissay Dowa Insurance Co., Ltd. is at the core of MS&AD Insurance Group. Its rating directly 
reflects the creditworthiness of the group. The company has maintained and expanded the franchise 
through close relationship with its major shareholders including Toyota Motor Corp. and Nippon Life 
Insurance Co. Aioi Nissay Dowa Insurance boasts a high level of competitiveness especially in the area of 
automobile insurance, as it has demonstrated, as a front runner in the sector, with the market launch of a 
driving behavior-based telematics automobile insurance which uses driving data gathered via telematics 
to calculate insurance premium.

Mitsui Sumitomo Aioi Life Insurance Co., Ltd.
     As a wholly owned subsidiary of MS&AD Insurance Group Holdings, Inc., Mitsui Sumitomo Aioi Life 
Insurance Co., Ltd. (MSI Aioi Life) is one of the life insurance companies operating in Japan as a member 
of the MS&AD Insurance Group. The rating directly reflects the creditworthiness of the group. MSI Aioi 
Life is providing insurance products and services through several channels, based on the strategy of 
cross-selling life and non-life insurance products using the network of the group's P&C insurance agents. 
The earning capacity is solid, primarily reflecting the contribution to earnings by protection-type products 
such as income protection insurance and medical insurance. Having reduced the interest rate risk greatly, 
the company is now switching into a risk profile which mainly consists of underwriting risks. There is a 
growing sense of stability in terms of risk resilience, reflecting a lower interest-rate sensitivity. Eyes are on 
the prospect for the company to deepen its cross-selling strategy by taking advantages of product 
competitiveness and infrastructure to attract policy holders, enhanced by the company in order to cultivate 
the worksite market, which is a main market for the group's core P&C insurer.

Mitsui Sumitomo Primary Life Insurance Co., Ltd.
     Mitsui Sumitomo Primary Life Insurance Co., Ltd. (MSI Primary Life) is a wholly owned subsidiary of 
MS&AD Insurance Group Holdings and one of the life insurance companies operating in Japan as a 
member of MS&AD Insurance Group. The rating directly reflects the creditworthiness of the group. The 
company has a top position as a provider of foreign currency-denominated asset-building and asset-
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inheritance products, which are provided through an over-the-counter channel of financial institutions. It 
has ensured a certain earning capacity through accumulation of policies in force and by intensive 
promotion of insurance products designed to enable holders to save inheritance tax via donation of estate 
before death, which are relatively immune to the fluctuation of interest rates. Eyes are on trends in the 
number of policies held and the earning capacity, against the backdrop of the market fluctuations such as 
rising interest rates and depreciation of Japanese yen, as well as the impact of saving-type policies 
surrendered on completion of required funding. The company is controlling the investment risk 
appropriately based on the framework of ALM (asset-liability management). It will likely maintain a certain 
level of risk resilience.

     The primary rating methodologies applied to this rating are provided at "R&I's Basic Methodology for 
Corporate Credit Ratings", "Shared Rating Approach for Financial Institutions, etc.", "Non-life Insurance", 
"Life Insurance", "R&I's Analytical Approach to Group Companies", "R&I's Analytical Approach to 
Regulatory Capital Instruments and Financial Institutions" and "Evaluation of Equity Credit Attributes of 
Hybrid Securities and Rating Perspectives". The methodologies are available at the web site listed below, 
together with other rating methodologies that are taken into consideration when assigning the rating.
     https://www.r-i.co.jp/en/rating/about/rating_method.html

R&I RATINGS:
ISSUER: Mitsui Sumitomo Insurance Co., Ltd.

Issuer Rating
RATING: AA, Affirmed
RATING OUTLOOK: Stable

Unsec. Sub. Bonds No.2 Issue Date Maturity Date Issue Amount (mn)
Feb 10, 2016 Feb 10, 2076 JPY 50,000

RATING: A+, Affirmed

Unsec. Sub. Bonds No.3 Issue Date Maturity Date Issue Amount (mn)
Dec 12, 2017 Dec 10, 2077 JPY 50,000

RATING: A+, Affirmed

Unsec. Sub. Bonds No.4 Issue Date Maturity Date Issue Amount (mn)
Dec 12, 2017 Dec 10, 2077 JPY 80,000

RATING: A+, Affirmed

Unsec. Str. Bonds No.6 Issue Date Maturity Date Issue Amount (mn)
Jul 31, 2019 Jul 31, 2024 JPY 100,000

RATING: AA, Affirmed
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Unsec. Sub. Bonds No.5 Issue Date Maturity Date Issue Amount (mn)

Feb 08, 2021 Feb 07, 2081 JPY 100,000
RATING: A+, Affirmed

Unsec. Str. Bonds No.7 Issue Date Maturity Date Issue Amount (mn)
Nov 15, 2021 Nov 13, 2026 JPY 150,000

RATING: AA, Affirmed

ISSUER: Aioi Nissay Dowa Insurance Co., Ltd.

Issuer Rating
RATING: AA, Affirmed
RATING OUTLOOK: Stable

Unsec. Sub. Bonds No.1 Issue Date Maturity Date Issue Amount (mn)
Sep 27, 2012 Sep 27, 2022 JPY 22,000

RATING: AA-, Affirmed

Unsec. Sub. Bonds No.1 Issue Date Maturity Date Issue Amount (mn)
Sep 10, 2019 Sep 10, 2079 JPY 25,000

RATING: A+, Affirmed

Unsec. Sub. Bonds No.2 Issue Date Maturity Date Issue Amount (mn)
Sep 10, 2019 Sep 10, 2079 JPY 25,000

RATING: A+, Affirmed

Commercial Paper
ISSUE LIMIT (mn): JPY 75,000
SUPPORT: Unsecured
RATING: a-1+, Affirmed
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ISSUER: Mitsui Sumitomo Aioi Life Insurance Co., Ltd.

Insurance Claims Paying Ability
RATING: AA, Affirmed
RATING OUTLOOK: Stable

ISSUER: Mitsui Sumitomo Primary Life Insurance Co., Ltd.

Insurance Claims Paying Ability
RATING: AA, Affirmed
RATING OUTLOOK: Stable
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